8 20-63.02. Advisory committee of commission contractors.

€)) Committee and Duties. — An advisory committee is established and is designated the
License Plate Agent (LPA) Advisory Committee. The Division and the LPA Advisory
Committee are directed to work together to ensure excellent and efficient customer service with
respect to vehicle titling and registration services provided through commission contracts
awarded under G.S. 20-63. As part of this effort, the Division and the Committee must
periodically review all forms and instructions used in the vehicle titling and registration process
to ensure that they are readily understandable and not duplicative. The Committee must meet at
least quarterly.

(b) Membership and Terms. — The LPA Advisory Committee consists of persons who
are on the staff of the Division of Motor Vehicles and six persons appointed by the North
Carolina Association of Motor Vehicle Registration Contractors. The Commissioner
determines the number of Division staff persons to appoint to the Committee and designates the
chair of the Committee. Members of the Committee appointed by the Commissioner serve ex
officio. Members of the Committee appointed by the Association serve two-year terms
beginning on July 1 of an odd-numbered year. A member who serves for a specific term
continues to serve after the expiration of the member's term until a successor is appointed.

(© Expenses. — Members of the LPA Advisory Committee are allowed the per diem,
subsistence, and travel allowances established under G.S. 138-5 for service on State boards and
commissions. (2013-372, s. 1(a).)
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